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MINNESOTANS JAM LINES
TO JOIN STATE HEALTH PLAN

e The state will try to ease a backlog by hiring more workers to help the poor enroll in MinnesotaCare.

RICHARD TSONG-TAATARII « risong-taatarii®startribune.com

At the offices of Portico Healthnet, Ngan Truong of Roseville got help from Leigh Grauman, a community health worker, navigating the
paperwork required to renew her enrcllment in MinnesotaCare. Truong was laid off from a hearing-aid company last year.

25 percent
Increase in the number of appli-
cations for MinnesotaCare so far
this year.

$532 million

Cost of the program this year.
The state pays 67 percent of that,
the federal government pays 28
percent, and enrollees cover the
remainder through premiums.

117,300

Monthly average mumber ex-
pected to be enrolled in the pro-
gram this year, according to state
projections.

By WARREN WOLFE = wolfe@startribune.com

Applications for MinnesotaCare, the
state’s insurance plan for the poor and
working poor, have shot up 25 percent so
far this year.

The increase appears toreflect layoffs ina
weak economy and the rising cost of health
insurance, which has caused employers to
drop coverage or shift more costs to em-
ployees.

Last month alone, MinnesotaCare ap-
plications rose 43 percent from July 2008,
reaching 54373,

The crush of applicants has doubled
the time required to process applications,
to eight weeks, and phone lines are often
jammed because the agency that manag-
es the program now answers the phone on-
ly between 12:30 and 4 p.m. so workers can

spend more time on the paperwork backlog,
officials acknowledged Monday.

Although the increase in applications was
expected, the department now has 15 new
processors in training to supplement the 114
already on staff, said Lisa Wilder, spokes-
woman for the Minnesota Department of
Human Services. Another 12 will come on
board in mid September.

“We have clients whose applications
aren't approved for three months or longer,”
said Julia McCarthy of Portico Healthnet, a
nonprofit agency in St, Paul that helps unin-
sured people get health care, “Since approv-
al is not retroactive, they may be forced to
wait a long time for needed health care, or
to run up bills they can't pay.

“The problem is that if there's anything
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